Internet Banking Sign Up Form
Please enter your personal information below. We will notify you by mail or
e-mail when you may begin to use Internet Banking. Only Accounts & loans with
the same ownership may be listed on each sign up for internet banking.
SSN#/Tax ID:
Name First/Middle/Last:
Address:
City:
State:
Zip:
Drivers License No.:
Birth Place:
Birth Date:
Mother's Maiden Name:
Daytime Phone:
By email :
Select method of
By postal mail
communications:
As a condition for processing my request, I authorize verification of my
identification and/or other information and I agree to the attached disclosure.

X ________________________

Date __________

X ________________________

Date __________

Type of Transfers
You may access your accounts by computer using your password and your account
number to: transfer funds from checking to checking – transfer funds from checking to
savings, money market – transfer funds from savings, money market to checking –
transfer funds from savings, money market to savings, money market – make payments
from checking to loan accounts with us – make payments from savings, money market
to loan accounts with us – get information about checking, savings, money market
account balances, deposits and withdrawals in the last statement cycle, and account
balance of certificates of deposit and loans.

Transfers from a savings or money market account to another account or to third parties
by preauthorized, automatic, telephone, or computer transfers are limited to six per
month with no more than three by check draft, debit card or similar order to third parties.
You will get a monthly account statement from us for your checking accounts and your
savings accounts, unless there are no transfers in a particular month, in any case, you
will get a statement at least quarterly.
Business Days for Internet Banking
Our service is generally available 24 hours a day, 7 days a week, except during
maintenance periods. However, we only process transactions and update information
on business days. Our internet business days are Monday through Friday; with each
day ending at 3:00 p.m. Holidays are not included. Any internet banking transactions or
payments made on a day that is not a business day or made after 3:00 p.m. on a
business day will be treated as if they are made on the next business day.
You’re Rights and Liabilities
Security of your transactions is important to us. Use of the Internet Banking services will
therefore require a password. If you lose or forget your password, please contact your
local branch during normal business hours:
Cleo State Bank Phone 580-438-2223
Lobby
TUES-FRI:

9:00 A.M. - 12:00 P.M.

MON:

9:00 A.M. - 12:00 P.M.

1:00 P.M. - 3:00 P.M.
1:00 P.M. - 3:00 P.M.
4:00 P.M. - 6:00 P.M.
Drive Thru
TUES-FRI:

8:00 A.M. - 3:30 P.M.

MON:

8:00 A.M. - 6:00 P.M.

Jet State Branch 580-626-4434
Lobby
TUES-FRI: 9:00 A.M. - 12:00 P.M.
1:00 P.M. - 3:00 P.M.
MON:

9:00 A.M. - 12:00 P.M.
1:00 P.M. - 3:00 P.M.
4:00 P.M. - 6:00 P.M.

First Carmen Branch 580-987-2238
Lobby
TUES-FRI: 9:00 A.M. - 12:00 P.M.
1:00 P.M. - 3:00 P.M.
MON:

9:00 A.M. - 12:00 P.M.
1:00 P.M. - 3:00 P.M.
4:00 P.M. - 6:00 P.M.

Meno Guaranty Branch 580-776-2257
Lobby
TUES-FRI:

9:00 A.M. - 3:00 P.M.

MON:

9:00 A.M. - 3:00 P.M.
4:00 P.M. - 6:00 P.M.

Drive Thru
TUES-FRI:

7:30 A.M. - 4:00 P.M.

MON:

7:30 A.M. - 6:00 P.M.

We will accept as authentic any instructions given to us through the use of your
password. You agree to keep your password secret and to notify us immediately if your
password is lost or stolen or if you believe someone else has discovered your
password. You agree that if you give your password to someone else, you are
authorizing them to act on your behalf, and we may accept any instructions they give us
to make transfers or otherwise use the Internet Banking services. We may be liable for
certain security breaches to the extent required by applicable law and regulation. We do
not assume any other liability or otherwise guarantee the security of information in
transit to or from our facilities. Please note that we reserve the right to (1) monitor
and/or record all communications and activity related to the Internet Banking services;
and (2) require verification of all requested transfers in the manner we deem appropriate
before making the transfer (which may include written verification by you).
You agree that our records will be final and conclusive as to all questions concerning
whether or not your password was used in connection with a particular transaction.
If any unauthorized use of your password occurs you agree to (1) cooperate with us and
appropriate law enforcement authorities in identifying and prosecuting the perpetrator;
and (2) provide reasonable assistance requested by us in recovering any unauthorized
transfer of funds.
Notify us immediately if you believe your password has been lost or stolen. Telephoning
your local branch is the best way to keep your possible losses down. You could lose all
of the money in your account (plus your maximum line of credit). If you tell us within two
(2) business days you can lose no more than $50.00. If you do NOT tell us within two
(2) business days after you learn of the loss or theft of your password, and we can
prove we could have stopped someone from using your password without your
permission if you had told us, you could lose as much as $500.00. Also, if your
statement shows transfers that you did not make, tell us at once. If you do not tell us
within sixty (60) days after the statement was mailed to you, you may not get back any
funds you lost after the 60 days if we can prove that we could have prevented someone
from taking the funds if you had told us in time. If you believe your password has been
lost or stolen or that someone has transferred or may transfer money from your account
without your permission, contact your local branch during normal business hours.

The passwords issued to you are for your security purposes. Any passwords
issued to you are confidential and should not be disclosed to third parties. You
are responsible for safekeeping your passwords. You agree not to disclose or
otherwise make your passwords available to anyone not authorized to sign on
your accounts. If you authorize anyone to use your passwords, that authority
shall continue until you specifically revoke such authority by notifying the Cleo
State Bank. You understand that any joint owner you authorize to use a
password may withdraw or transfer funds from any of your accounts. If you fail to
maintain the security of these passwords and the Cleo State Bank suffers a loss,
we may terminate your EFT services immediately.
Joint Accounts. If any of your accounts accessed under this Agreement are joint
accounts, all joint owners, including any authorized users, shall be bound by this
Agreement and, alone and together, shall be responsible for all EFT transactions
to or from any savings and checking or loan accounts as provided in this
Agreement. Each joint account owner, without the consent of any other account
owner, may, and is hereby authorized by every other joint account owner, make
any transaction permitted under this Agreement. Each joint account owner is
authorized to act for the other account owners, and the Cleo State Bank may
accept orders and instructions regarding any EFT transaction on any account
from any joint account owner.
If we do not complete a transfer to or from your account on time or in the correct
amount according to our agreement with you, we may be liable for your losses or
damages. However, we will not be liable for direct or consequential damages in
the following events: If, through no fault of ours, there is not enough money in
your accounts to complete the transaction, if any funds in your accounts
necessary to complete the transaction are held as uncollected funds pursuant to
our Funds Availability Policy Disclosure, or if the transaction involves a loan
request exceeding your credit limit. If you used your password in an incorrect
manner. If circumstances beyond our control (such as fire, flood, or power failure)
prevent the transaction. If the money in your account is subject to legal process
or other claim. If funds in your account are pledged as collateral or frozen
because of a delinquent loan. If the electronic transfer is not completed as a
result of your willful or negligent use of your password in making such transfers. •
If the telephone or computer equipment you use to conduct audio response or
online/PC transactions is not working properly and you know or should have
known about the breakdown when you started the transaction. Any other
exceptions as established by Cleo State Bank.

You may terminate this Agreement or any EFT service under this Agreement at
any time by notifying us in writing and stopping your use of any password
access. We may also terminate this Agreement at any time by notifying you orally
or in writing. If we terminate this Agreement, we may notify any participating
merchants making preauthorized debits or credits to any of your accounts that
this Agreement has been terminated and that we will not accept any further
preauthorized transaction instructions. We may also program our computer not to
accept password code for any EFT service. Whether you or Cleo State Bank
terminates this Agreement, the termination shall not affect your obligations under
this Agreement for any electronic transactions made prior to termination.

WE CANNOT ACCEPT NOTIFICATION OF LOST OR STOLEN PASSWORDS OR
UNAUTHORIZED TRANSFERS VIA E-MAIL
Error Resolution Notice
In case of errors or questions about your electronic transfers please contact your local
branch
or write us at:
Cleo State Bank
PO Box 8
Cleo Springs, OK 73729
Notify us immediately if you think your statement or receipt is wrong of if you need more
information about a transaction listed on the statement or receipt. We must hear from
you no later than 60 days after we sent the FIRST statement on which the problem or
error first appeared.
(1) Tell us your name and account number.
(2) Describe the error or the transfer you are unsure about, and explain as clearly as
you can why you believe it is an error or why you need more information.
(3) Tell us the dollar amount of the suspected error.
If you tell us orally, we may require that you send us your complaint or question in
writing within 10 business days.
We will determine whether an error occurred within 10 business days (20 business days
for new accounts) after we hear from you and will correct any error promptly. If we need
more time, however, we may take up to 45 days (90 days for new accounts or point-ofsale or foreign-initiated transfers) to investigate your complaint or question. If we decide
to do this, we will credit your account within 10 business days (20 business days for
new accounts) for the amount you think is in error, so that you will have use of the
money during the time it takes us to complete our investigation. If we ask you to put
your complaint or question in writing and we do not receive it within 10 business days,
we may not credit your account for 30 days after the first deposit is made.
We will tell you the results within three business days after completing our investigation.
If we decide that there was no error, we will send you a written explanation.
You may ask for copies of the documents that we used in our investigation.
Confidentiality
We may disclose information to third parties about your account or the transactions you
make:a) where it is necessary for completing transactions or resolving errors involving
the Services; or
b) in order to verify the existence and condition of your account for a third party, such as
a credit bureau or a merchant; or c) in order to comply with government agency rules,
court orders, or other applicable law; or d) to our employees, service providers, auditors,
collection agents, affiliated companies, or attorneys in the course of their duties and to
the extent allowed by law; or e) if you give us permission.
Limitation of Liability
Except as otherwise provided in this Agreement or by law, we are not responsible for
any loss, injury, or damage, whether direct, indirect, special, or consequential, caused
by the Internet Banking service or the use thereof or arising in any way out of the
installation, operation, or maintenance of your PC equipment.

Waivers
No waiver of the terms of this Agreement will be effective, unless in writing and signed
by an officer of this bank.
Assignment
You may not transfer or assign your rights or duties under this Agreement.
Governing Law
The laws of the State of Oklahoma shall govern this Agreement and all transactions
hereunder. Customer acknowledges that he/she has reviewed this Customer
Agreement, understands the terms and conditions set forth herein, and agrees to be
bound hereby.
Indemnification
Customer, in consideration of being allowed access to the Internet Banking services,
agrees to indemnify and hold the Bank harmless for any losses or damages to the Bank
resulting from the use of the Internet Banking services, to the extent allowed by
applicable law.
Termination
If at any time you or any authorized user of your password does not comply with the
terms of this Agreement and the agreement that governs your deposit accounts or any
other agreement with Cleo State Bank that you can access through Cleo State Bank’s
Internet Banking services, Cleo State Bank can terminate your access to those
accounts through Internet Banking. Your account can be terminated if your accounts are
not kept in good standing with Cleo State Bank. If we terminate your Internet Banking
privileges for cause, you are responsible for all fees, charges, overdraft amounts on the
account at the time the account is terminated, and any collection fees we incur while
trying to collect the fees, charges, or overdraft amount. We notify you or any other party
to your account that we have cancelled or will cancel this Agreement. You or any other
party to your account can terminate this Agreement by notifying us in writing.
Termination of this Agreement will not affect the rights and responsibilities of the parties
under this Agreement for transactions initiated before termination.

